Max Internet October 2002 News

NEW CHOI CES ON WEB PAGE: We've added online banking links to the right side
of the FSJAMES webpage, and under the dropdown menus you can even download a
menu for Isola Bella Pizza! Our message boards are down while we redesign them for
internal hosting (on our own site), they should return in a few weeks.

WIRELESS PROGRESS: Max is now transmitting from the TV site and can already
reach almost every location in the Municipal Area. We've also penned an agreement
for Sowchea Bay which will allow high speed internet to users in that area. It should
be available there by the end of October.

BACK TO SCHOOL DEALS: Student net account Oct.1 — June 30, 2003 - $114.00
Save $38.55). Family net account Oct.1 — June 30, 2003 - $159.00 (save $38.55)

VIRUS PROBLEMS?: the Klez and Elkern virus are still making the rounds. The
virus is set to reactivate every two months, which is after ‘free’ virus scanners time
out. This means you could get it again as soon as your anti-virus trial expires.
August was the last rigger, October will be the next.

TIPS: We've noticed a few browsers where the text on our web page is huge, and
the graphics behind it (the boxes) are all distorted and gimpy. This is set in you
browser. Go to the VIEW menu and select TEXT SIZE. If you're not set at MEDIUM
then most pages will not show as they’'re supposed to.

Annoying “De-bugging” window pops up during browsing? In Internet Explorer go to
TOOLS — INTERNET OPTIONS — ADVANCED page. In the BROWSING section put a
check mark in “Disable script debugging”.

ARCHI VES: There’s an archive of newsletters and notices from MAX online at
www.fsjames.com/newsletters/ if you need to review a TIP from an older letter.




